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April 23, 2014

VIA ECFS

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: Notice of Ex Parte Presentation - WC Docket No. 12-375

Dear Secretary Dortch:

On April 23, 2013, David Silverman, Senior Vice President and General Counsel of Global
Tel*Link Corporation (“GTL”), Michael Kellogg, Kellogg, Huber, Hansen, Todd, Evans & Figel,
PLLC, and the undersigned met with Lynne Engledow, Kalpak Gude, Rhonda Lien, and David
Zesiger of the Wireline Competition Bureau, Pricing and Policy Division, and Sarah E. Citrin, Office
of General Counsel, to discuss matters relating to inmate calling services (“ICS™) and the
Commission’s pending proceeding on interstate and intrastate ICS rates.

GTL reviewed its positions presented in response to the Further Notice of Proposed
Rulemaking (“FNPRM™) and provided an overview of how pricing is affected by the ICS industry
business model. GTL also provided examples of how the unique security and public safety
components sought by each correctional facility customer can vary widely requiring the use of
individual case basis offerings to meet their telecommunications service needs. GTL also discussed |
the Alabama Public Service Commission’s comments in the FNPRM, Alabama’s pending ICS rates
proceeding, and how other states have set ICS rate caps.



Please contact the undersigned if you have any questions regarding this matter.

Respectfully submitted,
78/ Chérie R. Kiser
Chérie R. Kiser

Counsel to Global Tel*Link Corporation

cc (via e-mail): Sarah E. Citrin
Lynne Engledow
Kalpak Gude
Rhonda Lien
David Zesiger
Michael Kellogg



